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Case Studies

Aortic aneurysm/dissection, failure to diagnose; Spring 2006

Bariatric surgery, risk assessment & special challenges; Fall 2004

Breast cancer, delayed/failure to diagnose; Fall 2005

Colorectal cancer, delayed or missed diagnosis, and a surgeon’s perspective; Spring 2009
Emergency department, the need for timely detailed record documentation; Spring 2005
Mid-level providers, the need for adequate physician supervision & consultation; Fall 2007
Non-medical employees, supervision and delegation of care; Winter 2008

Pain management complications; Spring 2008

Physician extenders, scope of practice, privileges & supervision needs; Spring 2004
Pressure ulcers, failure to prevent and properly treat; Fall 2009

Pulmonary embolism, delayed diagnosis and treatment; Spring 2007

VBAC delivery, failure to adequately monitor leading to uterine rupture; Fall 2003

Consent to Treatment

End of life decisions, mentally retarded persons; Winter 2008

End of life decisions, who can make them, advanced directives & healthcare proxy; Spring 2006
Honoring military power of attorney, non-parent care of child; Fall 2004

MOLST — Medical Orders for Life Sustaining Treatment; Winter 2008

Emergency Department

Emergency department, the need for timely detailed record documentation; Spring 2005
Documentation, crisis in the emergency department, issues and remedies; Spring 2005
Mid-level providers, the need for adequate physician supervision & consultation; Fall 2007
Pulmonary embolism, delayed diagnosis and treatment case study; Spring 2007

Emerging Exposures

Bariatric surgery, risk assessment & special challenges, a case study; Fall 2004

Cervical cancer, delay and/or failure to diagnose; Fall 2005

Electronic communication with patients, frequently asked questions; Spring 2009
Hospitalist model, assessing the benefits and risks; Fall 2003

Hospitalist movement, strategies for risk reduction; Winter 2008

Identity theft, concerns for healthcare providers; Fall 2005

Independent medical examinations, malpractice liability for physicians performing; Fall 2009
Labor and delivery & videotaping, risk management guidelines; Fall 2005

Mid-level providers, the need for adequate physician supervision & consultation; Fall 2007
Non-medical employees, supervision and delegation of care; Winter 2008

Telemedicine, guidelines, delivery of care and applicable regulations; Spring 2004
Teleradiology, use of nighthawks, emerging liability exposures; Fall 2003

EMTALA
EMTALA, federal government releases new interpretations; Fall 2004
EMTALA requlations published; Fall 2003

HIPAA

New York State Workers’ Compensation Board Policy Statement, HIPAA disclosure; Fall 2004
Patient medical records, confidentiality, alcohol and drug abuse, HIPAA implications; Fall 2004
Release of records by other treatment providers; Spring 2009

Releasing patient information, HIPAA compliant form; Spring 2004

Releasing information, HIV patient, New York State form; Spring 2004

Workers’ compensation, new authorization form; Spring 2009

Legislation

Authentication of verbal orders, Centers for Medicare & Medicaid Services (CMS) publishes rule; Spring 2007
Credentialing information, discoverability; Spring 2004

Disabled people, New York enacts additional protections; Spring 2008

Domestic partners, visitation rights; Spring 2005

Emotional distress: courts expand liability in healthcare setting; Fall 2004

End of life decisions, mentally retarded persons; Winter 2008

End of life decisions, who can make them; Spring 2006

Flu immunizations, pharmacists in New York may now administer; Fall 2009

History & physical examinations, CMS publishes rule addressing time frames; Spring 2007
Human papillomavirus vaccine released, patient/quardian consent required; Spring 2007
Independent medical exams, videotaping for workers' compensation; Fall 2003
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Legislative summary, Fall 2007

Legislative summary, Fall 2006

Legislative summary; Fall 2005

Legislative summary; Fall 2004

Leqgislative summary; Fall 2003

Medical records, amendment to public health law expands patient access; Spring 2005
Medical records, disclosure of patient information to law enforcement requests; Spring 2006
Medical records, obtaining in a civil suit; Fall 2003

Medication security, CMS publishes rule addressing authentication of verbal orders; Spring 2007
Mental hygiene law, changes, notification of incident to qualified person; Fall 2007

MOLST — Medical Orders for Life Sustaining Treatment; Winter 2008

Monitored anesthesia care (MAC), American Society of Anesthesiologists closed claims study & legal analysis; Fall 2006
NYS law changes, obtaining records from provider who is not party to a law suit; Fall 2003
Office-based surgery, new public health law provisions; Winter 2008

Office-based surgery and invasive procedures, new standards; Fall 2007

Physician assistants, supervision, amendment to public health law; Fall 2005

Physician profiles, update requirements; Spring 2009

Post anesthesia evaluation, CMS publishes rule; Spring 2007

Power of attorney law, changes to New York State’s; Fall 2009

Professional discipline, changes, increased transparency for patients; Winter 2008

Radiologic technologists, new legislation, injection of intravenous contrast media ; Spring 2007
Social security numbers, new law protects privacy; Spring 2008

Surgical and interventional procedures, protocol released; Spring 2007

Tort reform, new developments; Spring 2005

Umbilical cord blood banking program; Spring 2008

Workers’ compensation, hew authorization form; Spring 2009

Lending Library

Dateline Spring 2008, relevant resources; Spring 2008

Dateline Spring 2009, relevant resources; Spring 2009

Dateline Fall 2009, relevant resources; Fall 2009

MLMIC's risk management library lending services & medical literature research; Fall 2006

Litigation

Appealing verdicts, to appeal or not to appeal, issues to consider; Fall 2006
Breast cancer, delayed/failure to diagnosis; Fall 2005

Colorectal cancer, impact on professional liability claims; Spring 2009
Credentialing information, discoverability of; Spring 2004

Decubitus ulcer case, defending; Fall 2009

Depositions, giving as a medical witness; Spring 2004

Disclosure of patient records of other treatment providers; Fall 2007

Expert testimony, requlation of use; Spring 2007

Habit evidence, use of by defense; Fall 2007

Independent medical examinations, malpractice liability for physicians performing; Fall 2009
Interviews, attorney requests for with treating physicians; Spring 2008
Mammography, use of digital; Fall 2009

Sexual misconduct accusations, legal pitfalls; Fall 2006

Subpoenas for medical records, new regulation; Fall 2007

Long Term Care

Class action liability exposure, nursing homes; Fall 2004

Long term care facilities, risk management challenge & remedies; Fall 2004
Nursing homes, CMS guidance document offers new vision; Fall 2009

Medical Records

Access by lay person, holding power of attorney to a patients medical record ; Fall 2007
Amendment expands access to patient records; Spring 2005

Computerized physician order entry, pros & cons; Spring 2004

Discharge planning, ensuring appropriate follow-up care takes place; Fall 2007
Disclosure of records of other treatment providers; Fall 2007

e-Prescribing, patient safety advantages; Spring 2004

Electronic, issues examined; Spring 2005

Electronic Medical Records (EMR), an introduction to; Fall 2006

Emergency department, the need for timely detailed record documentation; Spring 2005
Habit evidence, use of by defense; Fall 2007

Identity theft, concerns for healthcare providers; Fall 2005

Limited authorizations, releasing records; Spring 2008

Medical records, disclosure of patient information to law enforcement requests; Spring 2006
Partnering with your patients to improve medical record accuracy; Fall 2005
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Patient hand-offs, communication and processing considerations ; Fall 2005
Preserving medical records, lost chart, lost cause; Spring 2004

Releasing information, HIPAA Compliant form; Spring 2004

Releasing information, HIV Patients; Spring 2004

Release of records by other treatment providers; Spring 2009

Spoliation of evidence; Spring 2004

Subpoenas for medical records, new regulation; Fall 2007

Telephone calls, after hours, management and documentation tips; Fall 2009
Update: spoliation of evidence; Spring 2005

Workers’ compensation, nhew authorization form; Spring 2009

Medical Society of the State of New York (MSSNY)
Committee for Physician Health (CPH), role in helping impaired physicians; Spring 2008

Mid-level Providers

CRNAs, scope of practice; Spring 2005

Mid-level providers case study, complications resulting from care; Fall 2007

Physician assistants, supervision, amendment to public health law; Fall 2005

Physician extenders, scope of practice, privileges & supervision needs, case study; Spring 2004

Obstetrics

Human papillomavirus vaccine released, patient/quardian consent required; Spring 2007
Labor and delivery & videotaping, risk management guidelines; Fall 2005

Mammography, use of digital; Fall 2009

VBAC delivery, failure to adequately monitor leading to uterine rupture, case study; Fall 2003

Patient Relations

Appointments, following up on missed or canceled; Spring 2009

Communication with patients and empowering your patients,; Fall 2004

Complaints by patients, how to respond; Spring 2009

Consent issues, nursing home patients physician’s office; Fall 2009

Dealing with patients who have compromised driving ability, determining competency; Fall 2005
Difficult patients, how to approach; Spring 2008

Discharge planning, ensuring appropriate follow-up care takes place; Fall 2007
Diversity Training, IPRO & CLAS standards; Spring 2006

Electronic communication with patients, frequently asked guestions; Spring 2009
End of life decisions, mentally retarded persons; Winter 2008

End of life decisions, who can make them; Spring 2006

Non-compliant patients, management & recommendations for treating; Spring 2006
Nursing home patients in the physician’s office; Fall 2009

Nursing homes, CMS guidance document offers new vision; Fall 2009

Physician unavailability/departure, continuation of care issues relating; Spring 2007
Professional discipline, changes, increased transparency for patients; Winter 2008
Sexual misconduct accusations, legal pitfalls; Fall 2006

Telephone calls from patients, proper handling, the need for telephone protocols; Fall 2007
Treating patients with whom you have a close relationship; Fall 2006

Using e-mail and the internet in your practice, FAQ’s; Spring 2005

Policyholder News

Andrew H. Patterson, M.D., in memoriam; Spring 2007

A. M. Best rating, withdrawal; Fall 2004

Proactive risk management follow-up program well-received; Fall 2007

Robert A. Menotti, MD, elected MLMIC president, message to policyholders; Fall 2007

Risk Management

Appointments, following up on missed or canceled; Spring 2009

Colorectal cancer, risk management considerations and solutions; Spring 2009
Consulting physicians, medical malpractice liability issues; Spring 2009

Diabetic patients, risk management issues; Spring 2004

Electronic communication with patients, frequently asked questions; Spring 2009
Electronic medical records, a primer; Spring 2005

Emergency department films, real-time reading, survey results; Spring 2008
Emergency department, the need for timely detailed documentation; Spring 2005
Failure or malfunction of office equipment, injuries, tips; Winter 2008

Geriatric patients, inherent risks of treating; Fall 2009

Hospitalist movement, strateqgies for risk reduction; Winter 2008

Maintaining patient confidentiality, tips; Spring 2008

Medications, managing samples, tips; Spring 2009
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Non-compliant patients, management & recommendations for treating; Spring 2006
Obese patient care in the office practice setting, safety tips; Fall 2009

Office-based surgery, failure to report adverse events; Fall 2009

Physician self-assessment review survey, office-based practice improvements needed; Spring 2006
Post-graduate medical education, developing culture of patient safety; Spring 2008
Prescription medications and patient safety, tips; Winter 2008

Proactive | program well received; Spring 2004

Proactive risk management follow-up program well-received; Fall 2007

Programs, proactive risk management, Regulation 124 revisions; Spring 2005
Rapid response teams, improving patient safety through there use; Spring 2007
Single-use devices, issues with reuse, risk management implications; Fall 2006
Surgery, ensuring correct procedure, patient, site & implant; Fall 2004

Telephone calls, after hours, management and documentation tips; Fall 2009
Tracking test results, tips; Spring 2008

Surgery and Related Topics

Bariatric surgery, facility assessment & risk management considerations; Fall 2004

Bariatric surgery, a medical malpractice case reviewer’s perspective; Fall 2004

Bariatric surgery, complications, risk assessment & special challenges, a case study; Fall 2004
Bariatric surgery, underwriting update, policy considerations & classification; Fall 2005
Ensuring correct procedure, patient, site & implant; Fall 2004

Office-based surgery, failure to report adverse events; Fall 2009

Office-based surgery, anesthesiologists working in dental practices; Spring 2009

Office-based surgery, new public health law provisions; Winter 2008

Spinal accessory nerve injuries; Winter 2008

Telemedicine

Telemedicine, quidelines, delivery of care and applicable regulations; Spring 2004
Telemedicine risk management survey, results; Spring 2007

Teleradiology: use of nighthawks; Fall 2003

Underwriting

Bariatric underwriting update, policy considerations & classification protocol; Fall 2005
Coverage enhancements, reporting endorsement (tail); Fall 2004

Entity coverage, changes; Fall 2006

Excess coverage discontinued; Fall 2003

Employment agreements, physicians, and malpractice insurance; Fall 2009

Entity coverage, supplemental, availability; Spring 2007

Excess policies, Regulation 124 revisions; Spring 2005

Legal defense cost coverage, changes; Spring 2007

Liability coverage, requesting proof of; Spring 2005

Mid-level providers and allied health professionals, understanding the requirements for coverage; Spring 2009
MLMIC peer review process, explanation; Spring 2006

Physician absence from practice, coverage options; Spring 2005

Physicians’ & surgeons’ (PSE) policy, new; Fall 2003

Policy administrators, their beneficial role; Spring 2008

Policy administrators, designation; Fall 2005

Risk retention groups, weighing risks; Winter 2008

Risk retention groups, issues; Fall 2007

Section 18, first layer excess coverage, explanation; Spring 2006
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